DAIRY AUSTRALIA – STANDARD OPERATING PROCEDURE TEMPLATE
	CONTRACTOR SITE INDUCTION 
Providing contractors with the information they need to work safely, responsibly and in accordance with farm requirements before commencing work.
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📝 Template Note: This Standard Operating Procedure (SOP) is provided as a template only. It must be reviewed and adapted to reflect your farm business.

PURPOSE AND SCOPE
	Purpose
To ensure all contractors, subcontractors and visitors understand the farm's safety requirements, site hazards, emergency procedures and workplace expectations before undertaking any work on the property.
	Scope
This SOP applies to all contractors, subcontractors, service providers, delivery drivers and authorised visitors carrying out work or providing services on the farm.


BEFORE YOU START
	PPE
Wear PPE for the work being undertaken. This may include steel cap boots, high-visibility clothing, gloves, safety glasses, hearing protection and any additional task-specific PPE. 
	EQUIPMENT 
Ensure all vehicles, plant, tools and equipment are safe, well maintained and suitable for the task.
	PREPARATION 
Before starting work, complete the contractor induction, review the farm hazards and emergency procedures, and confirm any site-specific requirements with the farm owner or manager.



	!
	WARNING: No contractor is to commence work until they have completed the farm induction and received authorisation from the farm owner or manager.


PROCEDURE
	STEP
	WHAT TO DO
	SAFETY / QUALITY / ENVIRONMENT

	1
	Complete registration 
Complete the Contractor Details Form, provide required licences, insurances and contact details before commencing.
	Contractor information assists with emergency response and legal compliance.

	2
	Induction 
Meet with the farm manager to review work, site rules, hazards, emergency procedures and communication requirements.
	Ask questions if any information is unclear before starting work.

	3
	Review map and hazards
Familiarise yourself with property access, restricted areas, emergency assembly points, first aid kits, waterways, overhead powerlines, dams, livestock areas and traffic routes.
	Conditions may change daily—always follow current instructions.

	4
	Inspect machinery
Ensure all machinery, vehicles, tools and PPE are suitable, well maintained and safe to use.
	Do not use defective equipment. Report faults immediately.

	5
	Conduct work
Carry out work in accordance with relevant legislation, safe work procedures and the farm's site rules. Use appropriate PPE and maintain good housekeeping throughout the work area.
	Keep pedestrians, livestock and other workers safe at all times.

	6
	Manage Hazards
Follow approved procedures for confined spaces, working at heights, electrical work, chemicals and other high-risk activities. Ensure permits are obtained where required.
	Only trained and competent persons may undertake high-risk work.

	7
	Report incidents
Immediately report all incidents, injuries, near misses, hazards or environmental issues to the farm owner or manager.
	Early reporting helps prevent further incidents and improves farm safety.

	8
	Complete work and sign out
Remove waste, leave the work area safe and tidy, report any outstanding issues and notify the farm owner or manager before leaving the property.
	Ensure all equipment is isolated, secured and safe before departure.


SPILLS, EXPOSURE AND EMERGENCIES
	!
	EMERGENCY: If an emergency occurs, stop work immediately, notify the farm owner or manager, contact emergency services (000) if required, and report all incidents and near misses.


DISPOSAL AND ENVIRONMENTAL PROTECTION
	Waste
	Dispose of all waste appropriately, leave the work area clean and report any spills or environmental incidents to the farm owner or manager immediately.

	Environmental incident
	Contain the release, notify the farm manager and contact the relevant authority where required.


FARM-SPECIFIC DETAILS
	!
	IMPORTANT: Complete these details before this SOP is issued to workers.

	UHF radio channel
	

	Speed limit
	

	First aid kit locations
	

	Emergency assembly point
	

	Emergency contact / farm manager
	


Disclaimer
Dairy Australia provides this template as general guidance only. Farm businesses are responsible for reviewing, customising and implementing this SOP to suit their own workplace, equipment, hazards and legal obligations. Users should ensure this SOP reflects current legislation, manufacturer instructions, product labels and Safety Data Sheets (SDS) relevant to their business.
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