DAIRY AUSTRALIA – STANDARD OPERATING PROCEDURE TEMPLATE
	BASIC CHEMICAL HANDLING ON A DAIRY FARM
Safe storage, handling, use and disposal of farm chemicals
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📝 Template Note: This Standard Operating Procedure (SOP) is provided as a template only. It must be reviewed and adapted to reflect your farm business.

PURPOSE AND SCOPE
	Purpose
To prevent injury, contamination and environmental harm when chemicals are stored, handled or used on farm.
	Scope
Applies to workers and contractors who handle dairy, veterinary, pesticide, fuel, fertiliser or other hazardous chemicals.


BEFORE YOU START
	PPE
Wear PPE specified on the label and SDS.
	TRAINING
Only trained and authorised workers may handle chemicals.
	DOCUMENTS
Check the label, current SDS and chemical register.
	PROTECT
Keep chemicals away from drains, waterways, feed and milk.



	!
	WARNING: Never mix chemicals unless the label or manufacturer specifically directs you to do so. Incompatible chemicals can release toxic gas, cause fire or react violently.


PROCEDURE
	STEP
	WHAT TO DO
	SAFETY / QUALITY / ENVIRONMENT

	1
	Prepare
Read the label and current SDS. Confirm you are trained, the area is safe and emergency equipment is available.
	Do not start if the product, task or controls are unclear.

	2
	Wear PPE
Put on the PPE specified on the label and SDS. Check it is clean, undamaged and suitable.
	Replace damaged PPE. Use a correctly selected respirator where required.

	3
	Handle and use safely
Follow label directions. Use pumps or mechanical aids for large drums. Keep containers closed when not in use.
	Do not eat, drink or smoke. Prevent splashes, leaks and contamination of milk, feed, animals or waterways.

	4
	Store correctly
Store chemicals securely in labelled containers, away from incompatible products, food, feed and ignition sources. After use, close containers, clean equipment and PPE, wash hands and complete required records.
	Keep storage locked, ventilated and bunded. Never use food or drink containers. Report leaks, damage or exposure immediately.



SPILLS, EXPOSURE AND EMERGENCIES
	!
	EMERGENCY: Call 000 for serious injury, fire, explosion or an uncontrolled chemical release.

	Exposure
Stop work. Use the emergency shower or eyewash immediately and follow the SDS first aid instructions. Seek medical advice and report the incident.
	Spill
Keep people and animals away. Follow the SDS and spill plan. Use the spill kit only if trained and it is safe. Prevent entry to drains or waterways.


DISPOSAL AND ENVIRONMENTAL PROTECTION
	Chemical waste
	Dispose of unwanted or contaminated chemicals through an approved service. Do not pour chemicals onto the ground or into drains.

	Empty containers
	Follow the label. Triple rinse eligible containers where directed and use an approved program such as drumMUSTER.

	Records
	Keep required chemical application and pesticide-use records.

	Environmental incident
	Contain the release, notify the farm manager and contact the relevant authority where required.


FARM-SPECIFIC DETAILS
	!
	IMPORTANT: Complete these details before this SOP is issued to workers.

	Chemical register location
	

	SDS location
	

	Emergency shower / eyewash
	

	Spill kit location
	

	Emergency contact / farm manager
	


Disclaimer
Dairy Australia provides this template as general guidance only. Farm businesses are responsible for reviewing, customising and implementing this SOP to suit their own workplace, equipment, hazards and legal obligations. Users should ensure this SOP reflects current legislation, manufacturer instructions, product labels and Safety Data Sheets (SDS) relevant to their business.
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